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2EMHFWLI GH OD IRUPDWLRQ 6DYRLU (WUH HQ UHVWDXUDWLRQ

¢ 6HQVLELOLVHU OHV SHUVRQQHOV HQ FRQWDFW DYHF OD FOLHQW20OH ¢
¢ _~PSO«PHQWHU OH VDYRLU -WUH GDQV WRXV OHV PRPHQWV G «FKDQJH
e _QW«JUHU XQH H[FHOOHQFH GH OD UHODWLRQ FOLHQW HQ GLUHFW HW

$ TXL VDGUHVVH FHWWH IRUPDWLRQ "
e 7TRXV OHV SHUVRQQHOV GH O KTWHO HQ FRQWDFW DYHF OD FOLHQW?2Ot}

/[LHX[ GH OD IRUPDWLRQ
'DQV YRWUH «"WDEOLVVHPHQW

'XU«H GH OD IRUPDWLRQ
o KHXUHV VRLW GHX[ MRXUQ«HV GH KHXUHV

3URJUDPPH GH OD IRUPDWLRQ

e /D G«ILQLWLRQ GX VDYRLU -WUH HQ KfWHOOHULH

e 6 DGDSWHU DX[ GLII«<UHQWHY W\SRORJLHV GH FOLHQW20OHYV

e /HV 3 GX PRPHQW FOLHQW

e /D *XHVW RULHQWDWLRQ

e /D &RPPXQLFDWLRRPREQ@UFDWLRQ QRQ YHUEDOH WHQXHV FRPSRUWHP
e '"HV PRPHQWYV FOLHQWY KHXUHX[ HQ DUULYDQW ¢ O KYWHO

e 9RXV -WHV XQH VWDU HW O KfWHO HVW YRWUH VF2QH

e 4XDOLW« 5«SRQVH W«O«SKRQLTXH OH VDYRLU -WUH DX ERXW GX ILO
e 5LHQ QH YD SOXV $SSUHQGUH ¢ J«UHU OHV U«<FODPDWLRQV

/H FRY“2W GH OD IRUPDWLRQ
QHWS\R XOHFHXMRXU GHRUPDWKRQ@QW«SODFHRWQ@WRRU P D WEHX@WR W U H
«WDEOLVVHRAR®BMH/ WDJIJLBDQWHHNANY , SDUBWXHVWDILDLUQHWDVYWDJILDLUH VHVY\
GDQV OD OLPLWH GH SDUWLFLSDQWYV

1RV IRUPDWLRQV VRQW RXYHUWHV ¢ 7286
6LYRXIVY HJHEHVRVGYFLIL QDRVWD P POIQ& QM LW XDGNHK R QG L FRIS/R X Y 8 R XWQ
LQIRUPHU DILQ TXH QRXV DGDSWLRQV OD IRUPDWLRQ ¢ YRV EHVRLQV

/D ILFKH FRPSO2aWH GX PRGXOH 6(+ VXU GHPDQGH
LQIBU#HDSURQDQWHYV FRP
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